boyum

What's Ahead for Boyum IT: 2026
and Beyond

Mads Harding & Steven Brown

Boyum IT Solution:



Introductions

Boyum Roadmap & Strategy

SAP Web client & Al Functionality

Boyum Product Overview

Q&A




(ST

Steven Brown Mads Harding
Channel Manager — North America Vice President Channel Sales
@ https://www.linkedin.com/in/steven-brown15 @ https://www.linkedin.com/in/madsharding

™ StBr@Boyum-it.com ™ abc@boyum-it.com



The Product Value Chain
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INNOVATION PRODUCTION QUALITY LOGISTICS LAUNCH
Netronic Manufacturing Perfion PIM
Beas Manufacturing WMS/SCAN

Lexana — Intelligent Document Processing

Horizontal Solutions - Integrations

Cloud On-Prem
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Horizontal Solutions

Enable you to customize and automate SAP Business One effortlessly

Overview

SAP Business One is the ideal business system for small and medium-sized enterprises. However,
every company is unique and has its own way of doing business, so even a world class piece of
management software like SAP Business One has to be tailored to meet specific requirements

Our horizontal solutions add additional value to SAP Business One, enhancing its usability and
intuitiveness for an improved overall experience.

Product Vision

“Inspire SAP Business One customers to achieve competitive advantage by enhance the value of SAP
Business One by enabling effortless customization and automation.”

Product Direction

Continuously improve InterCompany to align with customer needs, delivering valuable updates,
performance enhancements, and expanded capabilities. At the same time, we remain committed to
evolving B1 Usability Package based on customer requests, exploring Al-driven automation, and
continuing to monitor opportunities for web client integration.




Web Client Extension
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Web Client Launch Plan
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Dec 2025

24 Oct:
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Sign-up for Webinar available |
LinkedIn Post published
05 Nov:

29 Oct:

Internal review include Al & Web
Preview B1UP Al Assistant video ready
Launch video on LinkedIn

* Review web client solution with
Neumeier (Partner)

xx Nov:

* Extended Internal training and
knowledge sharing (Web Client and
Al)

20 Nov:
¢ Publish Newsletter

27 Nov:

* Webinar

* APJ/EMEA - 08:00
e US/EMEA - 15:30

02 Dec:
Release web client extension

Feb 2026

03 Feb:

Release B1UP Al Assistant



Roadmap for
| n B1 Usability Package

Short-Term Priorities (Next 6 months)

* Web Client Extension
* Enhance Print & Delivery functionality:
* Enable multi-database support for broader deployment flexibility.
* Support additional actions beyond Preview (e.g., email, printing export).

* Al Integration
* Maintain and enhance the B1UP Al Assistant
* Review and evaluate potential automation capabilities for future implementation.

Mid-Term Initiatives (~6-12 Months)

* Web Client Expansion

* Extend capabilities beyond Print & Delivery based on technical feasibility and
customer demand.

* Maintain alignment with SAPs evolving Web Client roadmap.

* Al Integration
* Integrating Al Assistant into the Web Client.
* Introduce automation workflows.
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B1UP Web Client Extension

The B1UP Web Client Extension brings

B1UP functionality into the SAP = E7Businessone  Home. wsces s a o oom
Business One Web Client. This first oms G s s Sesrns  Pomne sk T ‘ >
release focuses on enhancing Print & NE T -
Delivery capabilities, including PDF e
review directly within the Web %0 G1 &0 &0
Elient, to imBrove flexibility and I W Gt Lol G bl Qe il i i
efficiency in browser-based workflows. SalesOrder19 » ~ - v ©D o v cow coe oukse Newsciy
K?{ Highlights: e o
* Suppo rt a PDF preview of re po rts I T ™ pton PR pu—
directly from selected pages in the
web client
* Uses the same configuration and s

templates already set up in the
desktop version.

* Support currently only one Database
Instance



B1UP Al Assistant

Description:

The B1UP Al Assistant is a new feature
designed to support SAP Business One users
by providing context-aware reporting and
user guidance. It's an add-on to B1UP that
helps users navigate data more efficiently and
make informed decisions with less effort.

Key Highlights:

* Al-powered assistant focused on reporting
insights and user guidance

* Designed to support users in daily decision-
making and data interpretation

» Zero-configuration required, and no
business data is shared

B1 Al Assistant Beta

Data Report: List all A/R invoices from the last 7 days. Columns document no, date, customer name and code, total (local currency

Document Number

9

806

Posting Date B8P Name 8P Code Document Total
29/09/2025 0.00.00 Test3 C00006
01/10/2025 0.00.00 Earth'shaker Corporation C40000

01/10/2025 0.00.00 Microchips C30000




B1UP Al Assistant Use Cases
4 N\

* Scenario: Concerned about old stock and
inactive items.

¢ Al Action: Show batches older than X /
months or items with no transactions in the

* Scenario: Needs to reduce production
last year.

delays.

Benefit: Reduce waste and free up storage

Inventory Manager

K space — better inventory turnover. /

* Al Action: Show delayed production
orders.

* Benefit: Faster decisions, fewer
Production Manager bottlenecks and improved planning.

* Scenario: Customer calls asking why

deliveries are always late.
* Al Action: Generate an overview of delayed / \

orders for Business Partner X.

* Scenario: Duplicate or misspelled Business
Partners or items.

* Benefit: Immediate insight during the call,
Customer Service faster resolution and improved customer

K experience /

* Al Action: Find identical Business Partners

* Benefit: Improve data accuracy, cleaner

. . qe master data.
Data Quality Specialist

\ /
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Key Benefits of

1

re
E_..'l B1 InterCompany

u Effortless sync of master data to your entities
= Automate, streamline and visualize your business processes
u Everything in one place, totally integrated into B1

= Easy to use and maintain
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Roadmap for
rE-

. B1 InterCompany

Short-Term Priorities (Next 6 months)

* Enhance Data Mapping
* Improve bi-directional synchronization for better data consistency.
* Expand scenarios support based on customer requests

* Infrastructure
* Add support for multi-server deployments to improve scalability.

Mid-Term Initiatives (~6-12 Months)
* Enhance Data Mapping
* Implement mapping for Business Partners and Item Master.

* Expand Financial Consolidation
* Support segmented chart of accounts.
* Support exchange rate gain and loss.
* Expand financial consolidation capabilities based on customer feedback

Ongoing Commitment
* Continue evaluating input from partners and customers to guide feature
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Why Talk About Customer Success?

* SaaS shifts focus from product sold — outcomes delivered.
* Retention, adoption, and advocacy matter more than ever.

* ISVs in indirect GTM face unique challenges (limited visibility, partner ownership).

2025 GTM Benchmarks:

Lot new revenue comes Engagement fuels

from existing

Ssuccess

customers _
Engaged C-suite
52% new revenue from relationships increase
existing accounts in

2024

upsell potential by
189%.

Source: ebsta & Pavillion: https://www.joinpavilion.com/resource/2025-gtm-benchmarks-ebsta-pavilion
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Important Links

Boyum Product Roadmap Site




