
Underutilized Features in 
SAP Business One



Web Client - Analytics:

• Free and native real-
time Analytics 
Platform

• Included for both 
SQL and HANA 
versions of B1

• Browser Based, OS 
and device form 
factor agnostic

• Modern UI



SAP Business One Automation Bots:

• SAP Business 
Technology 
Platform (BTP) 
based RPA Bots 
prebuilt for SAP 
Business One

• Bots are free but 
utilize a SAP BTP 
account to access 
the DOX service



SAP Business One Automation Bots:

• RPA bots can work 
with each other to 
create inputs and 
process outputs for 
enhanced workflow

• It is possible to 
create custom bots 
beyond the 
predefined 
solutions 



Web Client – Scan Business Card:

• At a tradeshow or 
other networking 
event you can 
quickly create a 
new BP or a new 
Contact Person 
without manual 
data entry

• Can be from a 
phone or tablet with 
a camera



My Personal Settings:

• User level control of 
settings to override 
the ones from 
System 
Administration’s 
General Settings



Live Collaboration:

• Internal real time 
collaboration with 
the ability to link 
directly to 
documents

• Faster and easier 
than Activities



Microsoft Teams Integration:

• If your company 
already uses 
Microsoft Teams as 
part of your Office 
365 subscription, 
there is an app that 
allows the web 
client to be directly 
embedded



Sending an Outlook Meeting Request:

• Activities in SAP 
Business One can 
be sent as Meeting 
Requests directly to 
the attendees and it 
will show on 
Outlook Calendars



The Window toolbar:

• Many useful shortcuts and 
organizational options are found 
in the Window toolbar
• Manage open windows with 

Cascade, or close all but 
this

• See your breadcrumb trail 
and easily toggle between 
open windows with 
keyboard commands



Grid Controls:

• Automatically adjust 
column width from the 
View Menu

• Maximize Grid view to 
see more lines

• Change Row Sequence 
to reorder data



Add a Query to the Main Menu:

• From the Query 
Manager you can 
assign a User 
Defined Query to 
the Main Menu, and 
even rename it



Allocate menu items to a shortcut key:

• Once something is 
on the Menu, it can 
be allocated to 
Shortcut Keys.  This 
allows frequently 
used options to be 
at your fingertips



Reference Field Links:

• Allows modification 
of the data that is 
copied into the 
three reference 
fields from a 
document

• Useful in 
reconciliations and 
reporting. 



User Groups:

• Improves 
administration of 
SAP Business One 
users
• Control 

Authorizations
• Manage UI 

Configuration 
Options



UI Configuration Templates:

• Improves 
administration of 
SAP Business One 
screens
• Hide or make 

fields Read Only 
(Disabled)

• Rearrange forms
• Select Columns 

in Form Settings



Document Form Settings:

• While Form Setting is 
among the most used 
features of SAP 
Business One, many 
use it only to select 
columns. However, you 
can easily toggle 
between UI Templates, 
update Warehouses, 
Change the Price List, 
etc.



Price List Rounding:

• When setting up 
relative price lists 
using Base Price 
Lists, Rounding 
can be setup to 
control Unit 
Prices with both 
Rounding 
Methods and 
Ending/Intervals



Price Report:

• Similar to 
accessing the 
Last Prices 
report, from a 
document line 
you can right click 
on the unit price 
field to see 
current pricing 
and select a price



Delivery Schedule Management:

• A feature of SAP Business 
One Advanced Available to 
Promise (ATP) 

• Allows manual or 
automated delivery 
proposal with availability 
check in Delivery 
Schedule Details

• Enforcement of inventory 
allocation is possible 
based on Confirmation 
settings in Checking Rules



Pick Pack and Production Criteria:

• Adding and Saving 
different Criteria 
(Filter Selections, 
Grouping, Document 
Types) allows 
consistency in 
managing the 
Warehouse workflow, 
saves time and 
reduces errors.



Getting More Information – Help portal:

• SAP’s help.sap.com portal 
contains information about 
each of the different versions 
of Business One and the Web 
Client (as well as Mobile 
applications)

• The Use > Application Help 
documentation can 
showcase functionality and 
explain its use

• New: The Online Help can be 
automatically translated into 
multiple languages

https://help.sap.com/docs/SAP_BUSINESS_ONE_PRODUCT_LINE

https://help.sap.com/docs/SAP_BUSINESS_ONE_PRODUCT_LINE
https://help.sap.com/docs/SAP_BUSINESS_ONE_PRODUCT_LINE
https://help.sap.com/docs/SAP_BUSINESS_ONE_PRODUCT_LINE


Getting More Information – Learning Hub:

• SAP’s learning.sap.com 
portal contains guided online 
courses about Business One, 
the Web Client

• The curriculums are targeting 
both business users and 
developers 

• There is also information 
about the RPA bots SAP BTP

https://learning.sap.com/products/business-one

https://learning.sap.com/products/business-one
https://learning.sap.com/products/business-one
https://learning.sap.com/products/business-one
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