
SAP Business Intelligence
How to get the most out of your data



Types of technical views:

• Attribute views - contain only attributes, a 
collection of dimensional data,  are 
reusable and can be included in analytic 
views and calculation views.

• Analytic views - contains both attributes 
and measures. If an analytic view 
includes one or more attribute views, 
then the definitions of the attribute views 
are passed on to the analytic view.

• Calculation views - is a combination of 
attribute views, analytic views, and tables 
to reflect complex business scenario 
requirements.

The semantic layer



• Profitability Analysis
• Sales Analysis by Document
• Customer Open Balances And Credit 

Limit Comparison
• Purchase Analysis
• Purchase Analysis by Document
• Vendor Balance Analysis Query
• Inventory Status
• Inventory Transaction Documents
• Financial Analysis
• Sales Quotation Header
• Sales Quotation Details

Predefined semantic layers 
for the Web client



SAP Business One, Web client provides both 
built-in and customizable analytics 
capabilities and content.

Apps
• User-Defined Queries
• Export and Import Views
• General Overview
• Linked List Views

There are additional SAP HANA-specific 
Overview and Chart tiles available.

Web Client Analytics



User Defined Query



User Defined Query



The List View is utilized throughout the 
web client.  It is both operational and 
analytical. 

Ways that you can process the list view:
• Table view
• Chart view
• Card view

You can also tailor the List View with 
Adaptable Filters, Form Settings, and the 
results can be exported to Excel, shared, 
or saved as a tile. 

Utilizing the List View



Utilizing the List View



Linked List View

Linked Views facilitate contextual analytics. You can create links from nearly any list views, or 
from the header and table sections in detailed views of applicable business records, to other 
list views, General Overview views, selected Configuration views, User-Defined Table views, 
User-Defined Object views, or UDQ views to get record-specific data.



General Overview



General Overview







Analytics and Business Intelligence

Daryl’s opinion:
Affordable for almost every B1 customer



Model your imported data and define 
dimensions, measures, hierarchies and more, in 
preparation for analysis and planning

• Define your measures and dimensions, hierarchies, 
setting units and currencies, 
and formulas

• Enable Model Data Privacy to define row 
and column level data security

• View related objects where model is in use, such as 
planning work flows, stories and applications

Data Modeling 



Query your data instantly and 
perform ad-hoc analysis in a 
pivot-table style analysis view

• Standalone exploration tool with easy 
access from the side navigation bar

• Contextual exploration either in story 
overlay or new browser window

• Explore your data visually in chart

• Save Insights, share and publish

• Launch or share your data analysis
via URL parametrization

Data Analyzer



• Design and deliver 
stunning, interactive 
enterprise dashboards 
across all lines of business

• Extensive visualization library, 
geo maps

• Custom calculations, calculated 
dimensions, aggregations and more

• Easily comment, collaborate 
and share content

• Highly Interactive with Linked Analysis, 
Ranking and Sorting, Filtering and Drill 
Functionality.

Dashboards & Visualizations



Modern in-context user experience 
with continuous insights and 
collaboration.

Cross story navigation
• 360 degree view of the organization across 

diverse lines of business that promotes 
collaborative decision making.

Immersive presentation experience
• Distraction free user interface that enables your 

users to focus on the insights.

Enabling decision makers to 
steer their business clearly.

Story Presentation



Explain a data point or its 
variance 
with top contributors

• Deviation analysis across the data 
model

• Based on dimensions cardinality 
& hierarchies stats

In Context Insights for 
Businesspeople

• Open up data exploration beyond 
filter & drill

• Natural language explains top 
contributors

Smart Insights

Smart Insights 

https://community.sap.com/topics/cloud-analytics/augmented-analytics#smart-insights-smart-discovery


SAP Analytics Cloud

Live Data Connectivity

• Data is never replicated to cloud – real-time data 
is streamed directly to client machine

• Leverages source system's existing business 
metadata and data authorizations

Acquired (Imported) Data Connectivity

• Data is imported into SAP Analytics Cloud

• Users can prepare, wrangle and model data

• Data is refreshed on demand or via schedule

Public
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Choosing a Live Connection or Import Data
Live Connection Acquire(Import) Data

Supported Data source* SAP HANA, other SAP Cloud applications and 
BI solutions

SAP HANA, other SAP applications and BI 
solutions, MS SQL, and more

* Refer to the link for full list

Data replication to SAP Analytics Cloud No Yes

Data location Customer Landscape SAP Analytics Cloud

Data Volume Maximums In theory, no limitation Refer to the link

Data Modeling and Wrangling on the source system On SAP Analytics Cloud

Augmented features - Smart Insight, Smart 
Predict, Predictive Forecast

Yes for On-premise SAP HANA Yes

Augmented features - Smart Discovery and 
Just Ask

No Yes

Planning No Yes

https://help.sap.com/docs/SAP_ANALYTICS_CLOUD/00f68c2e08b941f081002fd3691d86a7/11b4e5ff76eb4747bc255d7037be1f01.html?locale=en-US#data-connectivity-%E2%80%93-import
https://help.sap.com/docs/SAP_ANALYTICS_CLOUD/00f68c2e08b941f081002fd3691d86a7/5f61b6509a5e4d499e8cb9685f32db73.html?locale=en-US


• Ask questions in natural language 
and get answers Immediately

• Get answers in charts and tables
• Leverage autocompletion, 

recommendation and sample 
questions

• Powered by AI, that automatically 
infer similar words based on 
meaning and generates query

• Custom synonyms for metadata 
and master data

• Information consumers to get 
answers on their own

Just Ask for Natural Language Query by AI
available in Imported Data Connection







Enterprise Planning

Daryl’s opinion:
Awesome, but more expensive = a better fit for 

larger B1 customers



Build trusted and actionable predictions 
without the help of a data scientist

• Classification: “Create a sorted list of 

prospects to focus on for this product"

• Regression: "Give me revenue estimates 

for each customer for the next 6 months"

• Time Series: "Forecast revenue for each 

product and each point of sales daily for 

the next 30 days"

Smart Predict



What-if Analysis & Simulation

Use version management capabilities to 
create scenarios and simulate outcomes

• Create multiple versions to reflect 
different scenarios (e.g., best case, 
worst case, expected)

• Make top-down or bottom-up changes

• Step backward and forward through data 
changes and see the impact in real-time

• Perform what-if visually using value 
driver trees

• Compare different versions inline using charts, 
tables or value-driver trees



SAP Analytics Cloud

Start discussions on your analytics to 
collaborate with other SAP Analytics 

Cloud users and teams, on the desktop 
or on your mobile device.

Easily share private or public stories 
and bookmarks to any 

SAP Analytics Cloud user or 
team via a customized link

Comment on stories, applications 
and event specific data point table 

cells. Like, reply, address other users 
as @UserName

Commenting Discussions Sharing
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