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Challenge:

Traditional SAP add-ons and one-off integrations
Slowdown in Ul performance (DI-API)
Inconsistent

Stagnant

Risky to upgrade

Solution / Philosophy:

ProcECS Engine

- Built outside of SAP Client (Service Layer)
- Unified user experience

- Shared, scalable code base

- Future-ready

Customer Success Summit




ProcECS Engine:
Central web application platform
- Unify operations, data, and integrations

Core Modules:
- Dashboards — Real-time insights and KPIs across your

business.
- Quick Reports — Instant access to key data and ad-hoc

analytics. Shared, scalable code base
- OneClick Boards — Action-driven command center for

common business functions.
- Tables — Simplified management of data, tables, and

master records.
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Top 5 Customers By Revenue Detail
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Sales

AR Credit Memo by Business
Partner and/eor ltem

Purchasing

AP Credit Meme History by

Business Partner and/or ltem

Business Partners

Monthly Sales/Purchase Totals by

Business Partner and/or ltem

Inventory

Monthly Turn Rate by ltem and/or
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AR Invoice History

¢ Go Back
Customer
1 €20000
2 C20000
3 C20000
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J.B. Officeprint 1420

Secondhand Tablets

Secondhand Tablets

Secondhand Tablets

Secondhand Tablets

Rainbow 1200 Laser Se:

Rainbow 1200 Laser Sei

Rainbow 1200 Laser Sei

ATC CIRCUIT BREAKER -
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Sales

Approve Sales Orders

ltems

Update Item Price




Approve Sales Orders

< Go Back
+ ‘ P Approve ?ales Order , ‘ , Y Filter ‘ ‘ % Actions
= it Order #* v Customer v Name - Item v Description w Quantity v Open Qty v Unit Price v PO # w  OrderDate L
1 1544 C12123 Bob's Apartment Co  A44192 Swami Kiss Golf GP¢ 1.000000 1.000000 55.000000 2025-10-01 C
g 2 1541 C12123 Bob's Apartment Co  A44192 Swami Kiss Golf GP¢ 1.000000 1.000000 55.000000 2025-10-01 C
3 1549 C12123 Bob's Apartment Co  A44192 Swami Kiss Golf GP¢ 1.000000 1.000000 55.000000 2025-10-01 C
4 1543 C12123 Bob's Apartment Co  A44192 Swami Kiss Golf GP¢ 1.000000 1.000000 55.000000 2025-10-01 C
5 1528 C12123 Bob's Apartment Co  A44192 Swami Kiss Golf GP¢ 1.000000 1.000000 55.000000 2025-10-01 C

3,090.00 2.00 2.00 110.00
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Quick Report

Users Roles

Employee v

Daryl Goodman

Developer Developer

Aaron Walsh

Kenny Ponton

[+
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Profile Image

First Name

Email

Organization

Company Details

Roles

Last Name

Employee Code

dgoodman@ecs-online.com

dev@ecs-online.com

awalsh@ecs-online.com

kponton@ecs-online.com




Profile Image

First Name Last Name

dgoodman@ecs-online.com

dev@ecs-online.com

awalsh@ecs-online.com

Organization Emplayee Code

kpenton@ecs-online.com

Company Details




Additional Modules:

- Integration Hub

- Al

- Service Portal

- Advanced Pricing and Rebates
- Price Quote Tool

- Inventory Planning and MRP

- Sales Rep Portal

- Commissions

- WMS Lite

Customer Success Summit




Business Model Shift:
Subscription-Based

- New features

- Latest Technology

- Ecosystem of innovation

Value for Customers
- Faster time-to-benefit
- Access to shared team for support and development

Customer Success Summit




Future Alignment with SAP:
Positioning for SAP’s Thin Client

- Designed around SAP’s architecture
- Hand-in-hand with SAP Roadmap

Long-Term Vision
- B1 customers future-proof
- Constant evolution with modern technology

Customer Success Summit
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SLENCORE

COMFORT. PRIVACY. PRODUCTIVITY.

Form Name: Request For Quote
Submission Time: June 18, 2025 10:54 am
Browser: Safari 18.5/05X

IP Address: 64.181.92.89

Unigue ID: 1354508345

Location:

Quote Information

Is this a Competitive Bid or
Design-Build?

Competitive Bid

Exported June 18, 2025 10:54 AM

Select Your Lencore Sales
Representative:

What date do you need the quote Jun 19, 2025
back by for the bid?

From whom do you want to Direct
receive your quote?

Your Contact Information

Full Name
Email
Phone

Company Name

Industry/Role Lencore Sales Rep
Country United States
Address

Should the quote be made out to No
you?

Quotee Contact Information

Quotee Name

Quotee Email
Quotee Phone

Quotee Company Name

Unique ID: 1354508345

Customer Success Su




GENERAL NOTES

1 rh\l.ml-wﬂlm-dm-l’wny This represants &
Plopatet Tty SO, VeRion o

Fiataman pror i ntaliston may b rc,

2. Placeeny of Hesdend quipment s depicled at

supges J1 tocatons and may ne reiocatad to. othar
slectica] IT or communications clasets wihin close
prasi

3 6 rurmar of Lancors OFie par ange power
gl shal o oxeed i G f Masking Syskens
e aras G for b oging e

. For G525, plenn OF, s 18 gauge, 2 contuctr
Somaraai AL k) oot S ke Pt
Cove careet e 300 rom b pover s

1he last OF on Power Zone (Not appicable to G1525)

5 Use Case or s, 4 pat ananeso
twisted, 24 gaugs, pienum raled cable fermin e

e e ot (S P
for Dats Cabie.

ve speakers per OP speaker
fisdweofidpaeohicep

7. Use Calse o equivelent 4 pair, rorshickded,

tuistod, 24 gge, pleurn raled caile lerminaled at
5Kh a1 Wilh SaNdars R4S connector (St
P for Spasker Chsnnels, Lancors hss axparenced
issues using EZ-RIAS cannectors. Even Bough iess
abia hasds alow for aasiar temiinatlon of Catse or

it for mare de

8. OF Speaker Chanals are ot In sxceed 150" from
tha OF 1o tha Tl spaskar and 150 from e st

Souakir o T e or s vl itance o 900 ¥am

11 OF o the last speaker.

B Head-End aquipment requires powsr fror

dodicated 110-120 valt oullet. Powar Supplies are not

o axcsad ive (5) en a dedieston 204 crout

1o.Gron wis (16 guon, slerum rafes) e
eveean O ofcferens powss Zaven Orour Wre
e e st o B ot

11 Plassa rafer Io Lancora Nat® installstion manual for
et neruchons.

*Full sized installation drawing
will be e—mailed at time of
order where channels will be
identified.

T ORING NGTES FOR MASING AND PAGING
i

L

, 45458 i Offe
g Paging. mesaneover the st bockgroand svad 10

e srems i S

Quad OP Rack Mount Unit to be located per
installer's discretion. Refer to the General
Nates for cable distance requirements.

| ENCORE

COMFORT. PRIVACY. PRODUCTIVITY.

36 M Yors A, Suin 21 1516) 610282
Hursnglon, MY 11743,

[Ty ——
NG

o | @ |G
iartic

APy

o &

sPEARER

B

System Components
R Eraral I | R

ronen sony
enion

- || remmwaron | -

- | e ==

WUSIG PAGE

e |- =l
|,

Ancillary Prewired Enclosures

RacxmouT | =

REVISION

Customer Success Summit




RFQ Al Automation Layout Al Automation

Leverage Al to speed up tasks for you! Leverage Al to speed up tasks for you!
< Go Back < GoBack
) Uploaded files B Uploaded files
Mo files uploaded yet Mo files uploaded yet
T A

Drag and drop files to upload Drag and drop files to upload

e ar
Supported files: PDF, XLS, XLSX Supported files: PDF, XLS, XLSX
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Select  Existing End User

= Cooper Health
. Cooper Health

=+ Cooper Health
= Cooper Health

= Sound Income Group, LLC.
= Perkins & Wil

.+ Huse Culinary

= Clearlake Capital

=+ Sound Incoms Group, LLC.
= Perkins & Will

= Huse Culinary

= Clearlzke Capital

I

L= INR T I- T,  V STE

Froject Exists?  Broject Name

- Camden, NJ - 1 COOPER PLAZA

.+ Cherry Hill, NJ - 1415 Route 70

.+ Mountain View, CA - 747 West Dana Strest

=+ Ft. Lauderdale, FL - 500 West Cypress Cresk Road, Suite 250
.+ Minneapoclis, MN - 80 5 Bth St

.+ Indianapolis, IN - 9880 Meridian Strest

.+ Los Angeles, C& - 1550 Avenue of the Stars

. Cincinatti, OH - 260 Montgomery Road

Yes
Yes
Yes
Yes
Yes

Yes
Yes

Subproject Exists? | Subproject Name

=+ Cooper Health

= Headquarters

= 1st-3rd Floors

= Sound Income Group
= Perkins and Will remodel
= Huse Culinary

= 33rd - 37th Floor

Yes
Yes
Yes
Yes
Yes

Yes
Yes

1 COOPER PLAZA

747 West Dana Strest
500 West Cypress Creek Road, Suite 250

SEED Meridian Strest
1950 Avenue of the Stars
260 Montgomery Road

State Zip Code  Country

NI

CA
FL
MM
IN
ca
OH

0103

24041

EE402

S00E7
45242

Customer Success Summit
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Check Quote #  End User Project Subproject Recsive Quots Cust # Cust Mame  Industry  #of lines End User # Project # Subproject #  Code

[] = 9434 ) Cooper Heslth = Camden, NJ- 1 COOPER PLAZA - Clinic Masking Graybar US [ Canada — CM0303 Graybar Distributor 2 8327 1 1 3
[] = 9457 ) Cooper Hesth - Cherry Hill, NI - 1415 Route 70 . Headquarters  Graybar US [ Canada = CM0303 Graybar Distributor 2 8327 2 1 4

G

Customer Success Summit




Customer | Salect Layout |‘ | Mo.  |Primary ||99438 |
Name | Status |0p-en |
Contact Person = a) Posting Date |10/28/25 |
Customer Ref. No. | walid Until |12f12f25 |
Tax Liable [ M| Document Date |10/28/25 |
[ Set Avatax Tax Code | End User Name =
Mew Construction [ Al Project Name =
Purchaser Zip Code [ | Equipment Discount D Subproject Name =
Revision | |
| contents | Logisbics | Accounting | CLGeneral | ClLGeneral2 | Attachments | Project Info | | Check Quote |
Ttem/Service Type Summary Typs
# | Type Ttem No. Ttem Description Quantity Unit Price Discount % Mon-Registration Discount % Registration Discount % F /1
1 o GB350 i.Net Headend Rack Unit, Sound Masking, UL2572 Tested, 1RU 1 5 2,414.6000 0.00 (=]
2 ¥ = iNetExtendedService i.Net Extended Service and Product Replacement Program 1 £ 95,0000 0.00
3 | G2 Dats Terminator 1 < 145.5000 0.00
- 4
5 o G1525 1RU i.Net Quad OP 1 € 2,617.7000 0.00 ﬂ
[ * o GL4L-U i.Met Spezker, brushed sluminum housing, RME, universal chain 70 5 103.5000 0.00
7 = = Subtotal 0.00 0.00
1 ¥ = TUNE Commissicning, Tuning & Balancing 1 0,00
] T ¥ Head End unit complies with NFPAT2 code to mute sound masking during an emergency event. To ensure available rack space, note rack unit (RU) size for all rack mount type equipment shown, Include 1RU abo
10 - 0.00
[« »
Sales Employes 5 Designer | hd Totsl Before Discount | 5 13,418.30
Owvmner = [Solicited | Discount | a6 | |
On Hold [No *|  Integrator/ContractorBP | | Freight =Y 0.0000
Relezse Date |10/28/25 | Integrator/Contractor Name [] Single Use Cartficste  Tax [0.00 o] 0.0000
Spif % [0.00 | Readyfor sF No il Total [ 5 13,418.50
Remarks
Total CL Fees |0.00 |
Total Install Fee |0.00 |
Total Tune Fes |0.00 |

Copy From
Customer Success Summit




Customer =1} | Select Layout |‘ No. Primary 35455
MName Status Orpen
Contact Person =) (&) Posting Date 10/28/25
Customer Ref. No. Valid Until 12/12f2%
Tax Lizhle - Document Date 10/28/35
[ Set Avatax Tax Code | End User Name =
Mewr Construction i Project Name 5S¢
Purchaser Zip Code Equipment Discount |0 Subproject Name o
Revision
| contents | Logistics | Accounting | CLGeneral | CLGeneral2 | | Check Quate
Product Line iMat - Plenum Height Hi-Sft
Mo Drawing Recd Ne bl Insulstion Unknown ol
Unknown Conditions Mo - Square Foot Coverage 9338
Open Office Yes - Custom Color
Private Office ez bl Construction b
Conference Room Yes - Installation? bt
Other Yes bl Tuning ol
Other Text Halhways Ceiling Work Done Before v
Ceiling Type Various Types i Drawing Revision #
Ceiling Height &ft- 10ft Unit Spacing 1cft
[] consulting Spec?
Quote Remarks
Consulting Company
Consulting Phone Number
Consulting Contact
Consulting Address
= IS/ Designer Total Before Discount $ 13,418.50
ey = Schoae] Discount %
On Hold No b Integrator/Contractor BP Freight = 0.0000
Release Diste 10/28/25 Integrator/Contractor Name |:| Single Use Certificate Tzx 0.00 LT 0.0000
Spiff % 0.00 Ready for SF Mo Total $ 13,418.30
Remarks
Total CL Fess 0,00
Total Instzll Fes 0,00
Total Tune Fee 0.00
Add Draft & New Cancel | | Create Revision | | Rate Shop | Copy From Copy To 4

Customer Success Summit




Customer No. Primary So45E
Mame Status Open
Contact Perscn (=3 Paosting Date 10/28/2%
Customer Ref. No. Valid Until 12/12/25
Tax Lisble - Document Date 10/28(25
[ Set Avatax Tax Code End User Mame
Mew Construction bl Project Name =
Purchaser Zip Code Equipment Discount |0 Subproject Mame
Revision
[ Contents | Logstis | Accounting | CLGenersl | CLGenersl2 | Attachments | | heck Quole
Installation Hours - Administrative Fes 0.00
Permit Required No - Verified Price with Rep? |Mo bl
Union Waork Non Unicn - Verified Email for Quote? bl
Install Vendor
Installer Contact
Instzller Estimate 0,00
Tuning Vendor
Tuning Contact
Tuning Estimate 0.00
Other Rep 2 ¥ Rep 290
Other Vendor Rep 3 ¥ | Rep 3 %6|0
Other Contact Rep 4 ¥ | Rep 4 6|0
Other Estimate 0.00 Rep & | Rep 5 %0
Sales Employes Burt Jackson - CNS *|(=) Designer Total Before Discount % 13,418.90
o = IRoquia, Gary === Discount %
On Hold No il Integrator/Contractor BP Freight = 0.0000
Relezse Date 10/28(25 Integrator/Contractor Name D Single Use Certificate T 0.00 LT 0.0000
Sipiff %% 0,00 Ready for SF No Tatal 5 13,41E.30
Remarks
Total CL Fess 0,00
Total Instzll Fee 0,00
Total Tune Fes 0.00
Add Draft & New Cancel | [ CalculsteTax || Preview Tax

[ashos | cony o
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