


Advanced Service
Overview

1. Enhances SAP’s Service Module

2. Schedule, Dispatch, and Report on key metrics

3. Internally integrate Service process to Sales process



Service Call

1. Call is scheduled for the customer and relevant 
information is added

2. Links to Service History, Linked Service Calls, and Linked 
Documents





Service Call - Scheduling

1. Routing

2. Daily Availability

3. Time off









Dispatch, Track, Update, Close
1. The Dispatch Board allows you to view and 

update calls filtered by Tech and Date

2. The Parts Follow-Up Board allows you to track 
outstanding parts orders, and schedule a follow-
up with the customer when that part comes in







Service Reporting
1. All Service Data lives in SAP so we can easily report 

on it

Examples: Service Calls by Status, Number of Service 
Calls by Item/Service Code (down to the serial 
number), Service Profitability









Advanced Services Advantages

1. Visibility. Data lives in one place. No integration to 
separate databases. One source of truth.

2. Customizable to fit your needs. (Service Codes or 
Serialized Equipment)

3. Traceability. Sales > Service > Parts > Invoicing 


