
www.coresystems.chJanuary 11, 2019

SAP Field Service 
Management (FSM)



Welcome!
www.coresystems.ch 2



www.coresystems.ch

• System Architecture

• Modules

• Workforce Management

• Mobile Field Service

• Smartforms & Feedback

• Master Data Management

• System Monitoring

• Administration

• Analytics & Reporting

• Customer Self-Service Portal

Agenda
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System Architecture
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Workforce 
Management
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Planning Board
• Drag and drop planning

• Colour code for status

• Filter possibilities

• Skills

• Worktime pattern

• SMS / E-Mail notification

• Approval for time, material, 
milage and expenses
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Mobile Field Service
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Mobile App

• Offline usage possible

• Sync Button on every screen

• Direct access to ERP data

• Limitations with permission groups

• Smart forms

• App handling customized to your 
process
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Smartforms & 
Feedback
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Smartforms & Feedback

• Smartforms are created to define the steps onsite 
according to a check list

• Back-office can create Smartforms

• Service technician fill out the Smartform and finishes his 
Assignment

• Service report can be sent directly to the customer
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Master Data 
Management
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Master Data Management
• Master data can be edited in the ERP (B1) or Workforce 

Management (Stand alone)

• Masterdata can be uploaded via Excel file with the data loader
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System Monitoring
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System Monitoring

• The system monitoring shows the historie of all system relevant fault messages

• Example: The currency you choose is not included in the master data. This creates a message 
in system monitoring. After you have added the currency, you are able to continue directly.
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Administration
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Administration

• Cloud Account-, User data- and Password management

• Permission groups (read only, technician, manager, admin)

• Business Rules for customer specific processes

• Screenconfiguration for individual handling
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Analytics & Reporting
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Analytics & Reporting

• Fast overview of all KPI’s

• Easy creation of different dashboards

• Additional reporting possibilities with queries

• Creation of individual reports with
Jaspersoftware
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Process
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Process – Happy flow
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Customer Self-
Service Portal
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Customer Self-Service Portal

• Customer creates Service Calls by scanning the 
QR-Code

• Status tracking of all Service Calls

• Customer can order a technician and choose 
from the proposed time slots

• Customer Self Service Portal can be designed 
individual

• Customer can access all machine data by the 
QR-Code
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