SAP Field Service
Management (FSM)
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* Workforce Management
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Planning Board

« Drag and drop planning s " L

» Colour code for status

* Filter possibilities

« Skills

*  Worktime pattern

+ SMS / E-Mail notification

. Approval for time, material, e R
milage and expenses ) _—
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Mobile App

V 4 & 1230

+ Offline usage possible
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« Sync Button on every screen s a
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Partner en

* Direct access to ERP data
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Smartforms &
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Smartforms & Feedback

* Smartforms are created to define the steps onsite
according to a check list

Microchips AG (C3€000!
Ae 52 340

» Back-office can create Smartforms

» Service technician fill out the Smartform and finishes his
Assignment e SR

» Service report can be sent directly to the customer
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Master Data
Management




Master Data Management

« Master data can be edited in the ERP (B1) or Workforce SAP  Master Data
Management (Stand alone)

* Masterdata can be uploaded via Excel file with the data loader
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System Monitoring

* The system monitoring shows the historie of all system relevant fault messages

+ Example: The currency you choose is not included in the master data. This creates a message
in system monitoring. After you have added the currency, you are able to continue directly.

= SAP System Monitoring
A System Events Events

Q, Search Date . € Person(ALL] €3 | Object type (ALL) &3 Filter by v

&

(] Person Exception has been thrown by the target of an invocation o Leuenber.

5.11.18
D Address Exception of ype ‘SAPB1Connector.DI.Exceplions.NoQueryResulisException’ wes throw: &
3.92
D 18.01.19
Address Exception of type ‘SAPB1Connector.Dl.Exceptions.NoQueryResultsException' was thrown o
3| e . " - . T 05.12.18
-5002 Activity Service call 27 not updated. Cannot link activity 57. -5002/Cannot medify a closed service call. (535 Leuenber
15.42
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Administration

« Cloud Account-, User data- and Password management

* Permission groups (read only, technician, manager, admin)

AAAAAAAAA

» Business Rules for customer specific processes

ser Gro

« Screenconfiguration for individual handling
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Analytics & Reporting

Fast overview of all KPI’s
Easy creation of different dashboards
Additional reporting possibilities with queries

Creation of individual reports with
Jaspersoftware

Service call volume by month
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Open Service calls by Priority

MEDIUM: 24,1 %

HIGH: 31.0%

LOW: 448 %
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Process — Happy flow

Scheduling Mobile Field Service

' } Sms-f& Emal } Workflow Steps

' = — notification

. 3 = = e

' ' Time Tracking
Smartphone Checklists
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; 2 Spare Parts
Plan + Dispatch :
:__ Tablet Reserved Material
& ; Expenses + Mileages
Administration : = Desktop
AQua“ty 4 = ; 4 Service Report 4 Order Finalization
ssurance Check + Approve
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. Customer Self-
. Service Portal
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Customer Self-Service Portal
» Customer creates Service Calls by scanning the
QR-Code
» Status tracking of all Service Calls

e Customer can order a technician and choose
from the proposed time slots

» Customer Self Service Portal can be designed

individual
100 r O
+ Customer can access all machine data by the .
QR-Code ©
AG-000068 r °
k.o
& . o
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Thank you!

Coresystems AG
Villa im Park, Dorfstrasse 69
5210 Windisch, Switzerland
Phone +41 56 500 22 22
www.coresystems.ch
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